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Many of you who have Em-
pire Blue Cross & Blue
Shield clients have been
watching with concern the
situation with the Stellaris
Health Network.  (White
Plains Hospital, Northern
Westchester Hospital,
Phelps Memorial Hospital
and Lawrence Hospital Cen-
ter). In this case, Stellaris
has suspended their inclusion
in the Empire Blue Cross &
Blue Shield Network as of
April 1,2010.

Negotiations at the time of
this article have not been
settled and BCBS members
can only access these facili-
ties on a non-network basis.
The negotiations centering
around reimbursement levels
has failed to come to any
agreements. We are con-
tinuing to monitor these
discussions.

Remember, emergency care
and emergency admissions
will continue to be covered
at any non-participating hos-
pital, including the Stellaris
facilities. Please check with
Empire to make sure.

In situations like this, many
insureds are caught in the
middle. When this happens,
there may be unpaid claims
or claims paid at the lower

out-of-network reimburse-

ment levels.

It is important that the em-
ployee becomes familiar with
their plan.  Some other
things an employee should

CAUGHT IN THE MIDDLE

be aware of is that a hospital
may be in-network but an
anesthesiologist or lab that
the hospital uses is out of
network. When a claim is
denied or paid at a lower
reimbursement level, the
insured will receive an Expla-
nation of Benefits Statement.
If the patient feels that their
claim was incorrectly evalu-
ated, they can follow the ap-
peals process listed on the
EOB statement.
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As the travel season contin-
ues, keep in mind your health
plan may not cover you over-
seas. Please call us for travel
medical plan options.
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